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INFO 490 – R1 Contemporary Issues in IS
COURSE SYLLABUS
CLASS LOCATION AND TIME:
Hailstones Hall, Room 15, SU (8:00am – 3:00pm) F (6:00- 9:30pm)
INSTRUCTOR:
Name
Email:
Office Location:
Office Hours:

Dr Adekunle Okunoye
okunoye@xavier.edu
Room 319 Hailstones Hall
By appointment

Telephone:

513 745 3052 (office)

COURSE DESCRIPTION
This course focuses on contemporary issues in information systems (IS). The course examines
how IS is being used to provide and sustain competitive advantage. It will look at the role of
information systems in the broader organizational strategy. The course will cover technological,
managerial and ethical issues that are currently confronting the IS practice and how it is affecting
the functioning of organizations. Topics include Information security, E-commerce, Supply
Chain management (SCM), Customer Relationship Management (CRM), Knowledge
Management, Outsourcing, IT governance, strategic alignment, IT and Ethics, etc. These topics
will be approached from both theoretical and practical perspectives and thus, the participants will
have an opportunity to discuss their viewpoints and suggest topics for inclusion.

MISSION
At Williams College of Business, “we educate students of business, enabling them to improve
organizations and society, consistent with the Jesuit tradition”. In this course, we provide
students with an understanding of the contemporary issues in information systems and how those
issues are affecting the individual, group, organization and society. Additionally, we prepare the
students to apply this knowledge for greater good of others, by being able to reflect on the
contemporary issues and their implications for our future at all levels.

COURSE OBJECTIVES
At the end of the course, the students should be able to:
• Discuss contemporary issues in IS in an informed manner
• Demonstrate adequate knowledge of current topics in information systems and their
implications in contemporary organization
• Aware of the future directions in information systems practice and research
• Understand the interrelationship between various contemporary issues in IS
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PREREQUISITES
Info 200 or experience in information systems issues in organizations
TEXTS AND OTHER MATERIALS
Text
Author: Herman T. Tavani
Title: Ethics Technology: Ethical Issues in an Age of Information and Communication
Technology
Publisher: John Wiley and Sons, Inc 2004 ISBN: 0-471 24966
Further reading materials (from the following books) will be announced and/or distributed during
the class
1. Luftman J. (20003). Competing In the Information Age. Oxford: Oxford University Press
2. McNurlin B. and Sprague R. (2004). Information Systems Management in Practice, 6th
Edition, Upper Saddle, New Jersey: Pearson Educational, Inc
3. Applegate L., Austin R. and McFarlan F. (2003). Corporate Information Strategy and
Management: Text and Cases 6th Edition. Boston: McGraw-Hill Irwin
4. Amor D. (2002). The e-business Revolution - Living and Working in an Interconnected
World. 2nd Edition, Upper Saddle, New Jersey: Pearson Educational, Inc.
Other Materials
Blackboard class web site - http://blackboard1.xu.edu
Any assignments collected electronically may be placed in the digital drop box (on Blackboard)
for my retrieval or attached to an e-mail message.

COURSE POLICIES AND REQUIREMENTS
Method of Instruction
The primary approach of instruction will be seminar and class discussion. The first part of the
class will be introduction by instructor using PowerPoint presentations followed by questions
and answer session. This will be followed by a comprehensive discussion and group activities.
There will be guest speaker(s) in some of the sessions and there will be hand-on activities in
some sessions
Attendance and participation: Full attendance and active participation is required. Class
participation and group discussion is critical for the successful completion of this course and it
accounts for significant portion of the final grade. Class participation will involve required
reading assignments, group case preparation, and sharing of experience on the topic in
discussion.
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Assignments: All assignments are due at the beginning of class on the due days. Unapproved
late submission of assignments will be not accepted. Failure to turn in an assignment results in
zero.
Academic Dishonesty: All form of dishonesty shall be treated according to the policy of Xavier
University.
TESTS, PRESENTATIONS AND EXAMS
•
•

There will be one examination based on the first module (see detailed schedule)
There will be group presentations on a Ethics and Information systems based on the
assigned topics and materials

GRADING
Your final grade will be determined as listed below and explained further during the first class
session. Each student is required to read the instructions for all assignments at the beginning of
the course. Any student who is unclear about any instruction should ask questions in class or see
the professor immediately. You are expected to keep track of your own scores and class
standing. You can also contact the instructor about the details of your scores before the final
grading.
Grading Distribution
Assignments (see additional
information in below section)
Examination
Group Presentations

Grade %

Due Date

Scale

35
40

TBA
TBA
TBA

A
B
C
D
F

Attendance/Participation

25

Total

100

92-100%
83-91%
73-82%
63-72%
below 63%

NOTE
We live in dynamic times. Your exposure to information technology in this course should
strongly support this fact. Events may dictate that changes be made to what appears above and/or
to the course schedule and assignments. Every attempt will be made to minimize any change, but
I reserve the right to make changes if necessary. Advance notice will, of course, be given to the
students. And, the current versions of the course Blackboard pages are to be taken as official. It
is the student's responsibility to work with the current versions of these pages. It is the
instructor’s responsibility to keep the versions current.
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Tentative Schedule - Info 490 Dec 2004/Jan 2005
Module 1 - December 2005
Friday December 17th 2004 (6:00 – 9:30pm)
6:00 – 7:45pm
Overview of the course and discussion of agenda (2hrs)
What are the contemporary issues in IS?
Why are they contemporary?
What other issues are missing on the list?
7:45 – 8:00pm
Break
8:00 - 9:30pm
Issues in IS and Strategic Alignment (1.5hrs)
Saturday December 18th 2004 (8:00am – 3:00pm)
8:00 – 9:00am
Overview of SCM and CRM
9:15 – 11:15am

SCM

11:15am – 12 :15pm

Group Discussion and Reflections on Speaker’s lecture

1:00 – 3:00pm

Guest Speaker - Customer Relationship Management - Larry Braun

Sunday 19th December, 2004
8:00 -10:00am
E-Commerce
10:15 am – 12:15pm Outsourcing – Prof. Raghu Tadepalli
Discussion on Outsourcing
12:15 – 1:00pm
Lunch
1:00 – 2:00pm
Video???? (1hr)
2:00 – 3:00pm
Overview of Knowledge Management

Module 2 – January 2005
Friday 7th January, 2005
6:00 – 8:00pm
Guest Speaker - IT – Governance????
8:15 – 9:30pm

Examination on the first module

Saturday 8th January, 2005
8:00 – 9:00am
Information Security
Overview and Cases
9:00 am – 12: 15pm Ethical Issues and IT
Lecture and summary
Presentations and discussions
12:15 – 1:00pm
Lunch
1:00 – 3:00pm
Presentations and discussions (cont.)
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